This has reference to the SEBI notification no. LAD-NRO/GN/2010-11/21/29390 published
in the Gazette of India on December 10, 2010 and the Exchange circular NSE/INSP/16536
dated December 15, 2010 regarding the above subject matter.

As per the said guidelines, persons associated with a registered stock-broker/trading
member/clearing member who are involved in, or deal with, any of the below mentioned
functions are required to have a valid NISM Series VII Certification:

(

a) Assets or funds of investors or clients,

(b) Redressal of investor grievances,

(c) Internal control or risk management, and

(d) Activities having a bearing on operational risk,

Further it is also decided by the board of director that all the personnel performing the below
mentioned activities may be supervised by person holding NISM Series VII SORM Certificate

ANNEXURE-A

Indicative activities falling under basic elementary level/clerical level

Internal control or risk management

Inwarding of collateral's/cheques

Person performing maker entries

Maker entry in the database

Photocopying, printouts, scanning of documents
Preparing of MIS

Sending of letters/reports to clients, Exchanges, SEBI
Attending calls, etc.

NogokrwnpE

Redressal of investor grievances

Inwarding of complaints,

Seeking documents from clients

Person performing maker entries

Maker entry in the database

Photocopying, printouts, scanning of documents

Preparing of MIS

Sending of letters/reports to clients, Exchanges, SEBI Updation, data entry, uploading on
SCORES.

8. Attending calls, etc.

NoakowhE

Activities having a bearing on operational risk and dealing with assets or funds of investors or clients

Person performing maker entries

Maker entry in the database

Preparing MIS

Generating reports, Files

Photocopying, printouts, scanning of documents

agrownE



6. Dispatching documents to clients
7. Sending of letters/reports to clients, Exchanges, SEBI
8. Attending calls, etc.



